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Abstract

The objectives of this study were to 1) assess the efficiency of public dental health service

delivery, 2) management principles and work motivation, and 3) the relationship between

management principles, work motivation, and the efficiency of public dental health service

delivery. The study was based on Koontz’s Administrative Efficiency Theory and Herzberg’s

Motivation Theory. A quantitative research method was employed. The sample consisted of 204

personnel working in public dental health services. The research instrument was a questionnaire.

Data were analyzed using descriptive statistics, including frequency, percentage, mean, and

standard deviation, as well as inferential statistics using Pearson’s correlation coefficient. The

findings revealed that 1) the overall efficiency of dental health service delivery was at a moderate

level; (2) the overall levels of management principles and work motivation were high; and (3)

management principles and work motivation were positively correlated with the efficiency of

dental health service delivery, with statistical significance at the .01 level.

Keywords: Service efficiency, dental health, nakhon ratchasima provincial administrative

organization



